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Technology makes it easy
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Car navigation system s=g=snzs

to drive in Japan
=
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Navigation systems help you to get to unfamiliar destinations. In addition to giving you directions, distances, and estimated journey times, car navigation systems

have other convenient features and can make traveling by car much more enjoyable.

Even so, it is better to use the system together with an up-to-date map.
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How to set the destination
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Press the button On the ‘Menu’ screen,
F4d Menu Biei

& rec

To set the destination by entering a telephone number
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On the ‘Destination’ menu, On the keypad, touch each number in turn.

touch If correct, touch (I .
f#fif Destination Menu] BAR

I A% - 12 (ol
B Ly caoR@
"Destination Menu" 2AE st s2 0 (O £ EiAl
GBI Phone No. JEREES

If searching by a phone number, be aware that some numbers may not be registered. If in
doubt about the destination, stop the car and ask for directions.
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Sasussssnnad s .
When the destination is indicated on the screen
Touch map, touch .
il MBI M 7 BBl
Yes JE=R=E

Screenshots are for typical navigation systems and may differ.
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To set destination by entering a MAPCODE
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The ‘Destination’ menu will appear.
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On the keypad, touch each number
of the MAPCODE in touch
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On the ‘Destination’ menu screen,

touch MAPCODE

f&fil Destination Menu,
BELH
“Destination Menu”st®2)|
MAPCODE £ x|

A MAPCODE is a number of 6 to 10 digits that references a particular place in Japan. It's easy
for you to enter the destination, which the car navigation system can then look up.
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Touch to set the destination.
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Itis possible that alternative routes to your destination will be suggested. It is probably better to either select an easy-to-follow route via expressways or the [Recommended course] route.
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ETC

The ETC (electronic toll collection) system scans an ETC card fitted on vehicles to log entry and exit from
toll roads. Charges are then automatically deducted from a credit card account. Data is read from moving

vehicles: you do not have to stop or deal with money at the toll gates.
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How to borrow an ETC card BHEMBAMBETCKEER
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When you rent a car, get one with an ETC
card.
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Use the car fitted with an ETC card. BETCEBASRE LMETCE#EE

ETCIFI=E XIx{7 |0l L20tA

fER - ArE St}
When you return the rental car (and ETC card), iEER ZTETCEKHNERER (38 el gt o ETCIIE 02228
settle the ETC charges. BETCE) | Estch(ETCItEE the)

4 Some rental car branches do not provide ETC card XA H{E ETC FHIEH - FABERER -
loan services. Confirm in advance. XEARMIRER - RA L|EHEMGETC
4 ETC card loans cannot be provided for one-way -

rentals (different pick up / drop off locations).
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| For Safe Use of Expressways

EREEEREICIFHNELELL DI

Fasten your seat belt! [ bl ERALE L2 51

| Effects of fastening a seat belt
S — bR b DERHER

Fastening seat belts is a requirement in Japan for all
passengers in a car, including persons in rear seats.

AATR EHBEEDHED . EEDY — NIV NERAPEBEFIShTVET,

mPrevent head or chest injuries if an impact occurs.

mThe passenger is not thrown out of the car.

mProtect the passenger if the car is involved in an accident when the car rolls.
mKeep good posture while driving.

mProtect passengers from being injured if an impact occurs.

nEREFICEREET T,
SIS HE ML,
EERENL ED 5T B,
mEGEREHNR LD,

BERENDHRORL,

Does everyone
have seat belt fastened?

Failure to fasten a seat belt is a violation of the law and
drivers are punished with an assignment of one demerit point.

P—MNIW R EBALTOWEWEESICIERES ) BRERICHEVTIRE
BEICERRBI AN Eh3 &8N ET,

It is also mandatory to seat a six years or
younger child to a child seat.

FE. OERMDBFHREFMRSI LB EZR . Fr ALY — FOFERAYE
BfEFShTVET,

A seat belt is a life line that protects the
life of the driver or passengers.
All occupants must fasten their seat belt.

T — ML M EERE - FEE £ F 3 AV LB,
PFEV-MILMNEBRHLEL &

Please make sure that whenever a child of six years of age or
under is in the car, the child seat should be properly installed
and the child should be fastened with a seat belt!

BBAMDEFIEPREEINDZHEICF LT F v IR
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promoting symbol mark
“ "
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When you encounter traffic congestion...

When approaching traffic congestion, turn on your hazard
lamps to alert the following traffic that the congestion is close!

Rear-end collisions can easily occur when driving in the middle or the tail end of
traffic congestion. Once congestion is detected ahead, turn on your hazard lamps to
alert the following traffic that you are slowing down or stopping.

HHERE TR NI T TRIEEICERIZ!

FHOPPRE TR EBREHFRELPTVIRRICE ) ETHIATEFERR L ARRETY
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Check expressway information with a mobile phone! Highway Telephone When you spot  fallen obect or damage on the ead... Road Emergency Dial

ETY EROBREERALLS - EREIZAVIL
Please notify us whenever you see any potholes or fallen
objects that may impede traffic.

EmETOHIT R DEBORE AT CERRL L 5ERE BRAVLET,
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The latest information on traffic congestion and accidents is available around the clock
(automated message updated every five minutes).
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Please cal #9910 regarding any irregularities on the road.
BEEDRIKIZ[ #9910\ :EH %,

Notifications can be made by calling from fixed lines (NTT)
and mobile phones (NTT-DoCoMo, au or Softbank Mobile),
as well as PHS (WILLCOM).

* English is not spoken with this service.

EIEERE (NTT) . #5E5E (NTT-Docomo.au. ¥ 7 /X2 7 EN
4 JV) \PHS (WILLCOM) > 5 D@ AP FIRET T o
MEETOMBIIIT>THY EE A

Dial #8162 on a mobile phone for this convenient service.
HHEEEL S #8162 EFITT,

A voice message regarding the status of the immediate vicinity is provided automatically when #8162 is dialed using

a mobile phone (serviced by NTT-DoCoMo, au or Softhank Mobile) or PHS (WILLCOM) within the operating range.

* The information is provided free of charge, however, customers must pay the call charges billed by

the telecommunication companies. * Automated voice messages are not available in English.

[ #8162 IC#HEEE (NTT-Docomo.au. ¥ 7 /N> 7 E/N 1 JV) PHS (WILLCOM) THHF W £ Y
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| How to Use ETC

Set the ETC card properly

ETCH—FZEBAELRELETY

If your ETC card is not properly inserted into the onboard unit
the gate will not open. The primary reason for ETC system
failure is improperly inserted ETC cards. Ensure you have not
forgotten to insert your ETC card and check that it is properly
in place before going through an ETC gate.

ETCH— FHEHEHFICELL Y bEhTunawne RN ERE %
TAFMAN—PREIPEVELRREIZ.ETCA— FOFELEN PHE LA
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Warning antenna transmitters

Transmitter antennas are installed on expressways to warn
about improper functioning ETC cards.

If your ETC card is improperly inserted, your onboard unit will
make a warning sound or voice alert to inform you.
BE7TS
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Drive under 20 km/hr in ETC lanes
ETCL— > TClR20%OUTCEFTLTLEET W

Slow down to less than 20 km/hr when entering an ETC lane
and drive through only after verifying that the gate has opened.

ETCL — > CTRREHR20kmTICHE L TGEA L. L —>ATIRFTL
THEAN—PRWAEDEERBL TLSBITL T LS,

Maintain ample distance between the
vehicle ahead when entering an ETC lane

ETCL—> TR+ L EMERERIFL TLZEY
The vehicle ahead of you in an ETC lane may stop suddenly. Please
keep enough distance in front of your vehicle for you to stop in time.

BIDVIVIPETCL— > TRIBIET 35BEN H 1) £ §.+9 L EREERE
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If an error occurs as you enter an ETC lane, use a
regular paying toll (non-ETC) lane when exiting
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If the gate does not open at the entrance to the ETC lane,
follow the interphone instructions of the toll booth personnel in
order to receive a ticket. If the gate opens, but the onboard
unit informs you of an error once you pass through the gate,
do not use the ETC lane to exit the expressway, but instead
use an attended regular paying toll lane and inform the toll
booth personnel of the situation.
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Please use a
regular toll lane at the exit
and inform the toll booth

personnel about

Be careful of the gate not opening at the exit
HEAN-PREIPEVGEREEIETT

Four-wheeled vehicles

There is a danger that a vehicle behind you may fail to stop.
Do not reverse your car in an attempt to back out of the lane. If
the gate does not open, inform the toll booth personnel using
the interphone in the ETC lane and follow their instructions. Do
not leave your vehicle and walk on the expressway.
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Riding motorcycles

Pay sufficient attention to the gates and cars behind you, then
exit the ETC lane by negotiating through the closed gates
while ensuring your safety. After reaching a location where it is
safe to park, verify your safety and notify NEXCO Central
about the situation without delay and follow their instructions.
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| Information Signs on Expressways

SRERDENEBRDR S

Entrance information signs (D)

Signs to provide both the name of expressways and Interchanges and the direction for expressway entrances have been installed
at major intersections of general roads leading to expressway entrances.
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Entrance Sign rom=

ﬁ % =1 ]— o—— Name of expressway

TOMEI EXPWY | ®®uns

5 U

Interchange entrance, ETEELE]
number and name

AOM > 2—F1 2 T0&S/R

Directional information signs PR

Signs have been installed to provide directions for entering or exiting expressways at interchange junctions.
SREEOAOSSCHOTR. . EHAENDARERTIEEIRES L TOET,

Directional information for entering expressways
SEREROAQICE T3 HEEA

5 [l

Shizuoka

Exit direction and directional
information signs woxm/rmiEs

Directional information for exiting to general roads
—HEBEADHOIC 5 3 HFEERN

%
E X R/NHR
Atsugi Odawara

Destination and distance verification signs

(B B9t & BERE D FEERIR]

Signs have been installed at points immediately following the entrances to expressways to indicate the name, direction and
distance to the following interchange.

SREEOAOEBBL BRI A2 —F o VB AASSVS L2 —F > OBOEREHAT IEBIZESNATVET,

Example of signs that provide the
name, direction and distance
between interchanges

Name and distance to the

following interchange

RDA L 2—F P DEFI EES FHRE L VIR E R T 5 2 HDIE
B0

HREE 5km

Yokohama-Aoba

I.‘II .'E - B km
E]n._u_l |1'||:|3 1"'|'11"|

Name and number of the
interchange following the
next interchange

2BBDA > a—F 1 I DEFEES

2N #58H 10 km

Yokohama-Machida

E Example of signs that provide the name
=] || 1 57 km and distance to the center of the town

: SBT3 EBBHORE S LU
Shizuoka 7 DHEROBE COER

Exit information signs T

Signs have been installed to provide directions, the exits and advance notices for upcoming expressway exits, and connecting roads.
EREROHOMEIC 13 HOOEFEN. A6 EER 2 R IESPRES T TVET,

Exit sign woims

Number or name of a connecting road
BT 2 EROES/GH

Name of an interchange
1o8—Fz>TF

- -
sz vk | EnERE myR

Yokohama-Aoba lchi gao Yokohama-Aoba Ichigao Town or city accessible from the interchange
128—Fz>In5
77 XPReG BRUH
Hj I:I e Interchange Number
exmt 500m N ¥

128—F1 %S

Expressway resting facility information signs

(R RErE R R NIRRR]

Signs describing the facility have been installed at or near the entrance to expressway service and parking areas.

Y—EXTIVT7RN—F> IV TOAOMEICE REINTVEI Y -—EXERTIEBRIRESNTVET,

Parking and rest facilities sign (Service Area) Parking and rest facilities sign (Parking Area)
FE RS (M —EXTUT7) HERHEEZ(N—-F>TITVT7)

Facilities available Facilities available

(symbols) ' (symbols)
RBHEEhTW3 RHEZh TS
¥—E(@5) — AT
Name of the qj # Name of the
Service Area Parking Area

Y—EX IUTE Nakai N—%>J TUTH

Signs for the facilities available at parking rest areas (Parking Area)

AREMEHATIER (S TTUT7)

Restaurant Gasoline Cafeteria Information
station Booth

I Services represented by symbols
HEICLNRENTVNEH—EZX




| Be careful not to drive in the Wrong Direction on Expressways!

SREE TOBEICTEFET SV

Road traffic travel is on the left hand side in Japan. Please be sure not to enter expressways
in the wrong direction when drivers are entering or leaving an expressway or a rest facility.

HADER G ZABT T . mBEERAOD P AREER Y SRET ABRICGEELEVWLIEFRELTTFE W,

If you realize that you are going the wrong way or have missed an exit, keep on going until
you reach the next interchange hefore getting off the expressway, re-enter from the right
entrance toward your destination.

TEEREERALY B2 —F 1oV TEBETLESTH RDAI U —F o VETERH —EREBULAZR ELVWARANETLTTE L,

Driving in the wrong direction on expressways may cause serious accidents.
EIRER COEERERGCERCRIF 2BIAIH)ET,

Occasions when drivers are likely to drive in a wrong direction
Driving in the wrong direction near interchanges (ICs)
IC(1 >4 —F 1> I)HETORE

When a driver misses the interchange, turns
around and drives in the wrong direction

B0 @BL T LEV ERBTUSZ—>

-(reh;grue%g\;[v?;;ic Through traffic (center median)
48 (R AR (P RABER)

[IE——— .i..l.w.

p . i Road markings
When a driver Through traffic ndicating direction of traffic)
makes fa du-turn 'S Sl (expressway) .
to rectify driving 1 ks
in the wrong ' @ AHR (SEER)

(,j_|rect|on.‘a- N 2 When a driver
1Tzﬁiﬁﬁﬁ7g\ & 1 passes a toll gate
HECUZ — > . and drives in the

wrong  direction
towards an exit.
; REric Ay HO

=9 Driving with traffic
&7

== Driving against traffic
W

I Driving in a wrong direction near a Service Area (SA) or a Parking Area (PA)
SA(M—EXTUT)-PAUS—F 25T 7) CORE

Entering main lanes
in a wrong direction.
It means going in
from exit.

MEAE & EE A
MABAUEZ — >

Expressways

| When you Encounter troubles on

When an accident or a car trouble occurs

SRER TN TINICEEL S

[6 LEH-BErFEELLS]

Turn on your hazard lamps to notify the vehicles following you are involved in an accident. Once the
car comes to halt, use flares and emergency triangles to inform the accident to other motorists.

= Y- NI T2 BEEICERIZ L T LSV FER REFPFLERTIRCEICERIZ!

In order to prevent a rear-end collision by the traffic following, turn on your hazard lamps so others will be aware that an accident or
- car breakdown has occurred. If your vehicle breaks down, do not stop immediately, but rather, gradually reduce your speed and pull
" over the shoulder or a designated emergency parking area whenever possible. Once your vehicle completely stops, place flares and
the emergency triangle behind your vehicle so other motorists will be aware that an accident or break down has occurred.

BIFED S DBREHBILD /DN — T TE O ER-BREEDER 7> T ES VA B BBNEER. 2T L - T FICED
PICEE L BOBRBEPHEREDICFESE TCLIL, FERIRERHPELRTRT ARECEREPHREOFEEMOE T LI,

Being careful of passing vehicles the driver and passengers must get out of their vehicle and
quickly evacuate to a safe location, such as off the road behind the guard rail.

EREORRELRITEMISERE VLA SEZRY  H—FL—ILOA L EREBIGAMICT HPH IHEL TS,

Waiting inside, in front of, or behind your broken vehicle is dangerous, because other coming motorists could cause a rear-end
| collision. Quickly evacuate to a safe location, such as off the road behind the guard rail. Many accidents, which have included
that coming motorists hit or killed people standing in front of or behind their broken car or on the shoulder, have occurred.

\ | ERCEORETOBERERED SBRENE B I NS S ERICBRTT S — KL— DML ERLBIBRICT

HPMITHEEL TSV,

BHPHEROEDOFEPEEBICV T EREICKERONIRETELNSHELTVET,

Report the situation of an accident or vehicle out of order, using an emergency phone (or you may
also report such a situation using your own mobile phone to call the Road Emergency, #9910).

Emergency facilities in tunnels on expressways

Fire hydrants & fire

extinguishers

Fire hydrants are equipped with fire
hoses for extinguishing fire in the
early stages of fire. Fire hydrants
and fire extinguishers are installed
at every 50 meter interval.

HAAEHNER

HAAR I AEEAAD R — 2 %
RELL TWE T HAARJHNRR I
50mERTEHEL TV ET,

inside tunnels).

| A—IIDhENET,

Button-type emergency
reporting stations

Persons involved in a fire or an accident, or
witnesses to such incidents can notify fire
or an accident to the road management
center by pressing an emergency button
(installed at every 50 meter interval).

R a2 XBHREKE
NKPEHDHEF -FEREN K
2 OBRFCEREH L 2 — (08
WY BT (REMFES0M)

Emergency phones

Persons involved in fire or accident, or
witnesses to such incidents can notify a
fire or an accident to the road
management center by using an
emergency phone. Emergency phones
are installed at every 200 meter interval.

JFHER

NKPEHDHEE -HREN B
BES 2 —NBRTHERMET
T 200mERRICERE L TWE T,

q FEEFETESCMERREERL TSV (RIEFEFECERERS M VIV H9910THRHETEXT.)

Emergency phones are installed at every one kilometer interval (200 meter intervals

'-'\ FEHBE kM (P> 2 LAR200M) 5 X ICRBINTHY SEREH TS5 2 CHBES L

(SR EED b > 3 IVIEE FHERE]

230m 120m

Guidance information signs

These signs are equipments to assist
with evacuations by guiding people to the
emergency exits when a fire or other
disaster occurs in a tunnel. These
internally lit signs are located on the walls
and near emergency exits inside tunnels.

FERTIR
Mo RWVARKR G ENRE L LB BB T 5 5%

REFRONFET 2 LOORRET T ARAOEF
BENRVADEREFEOIRKEL TVET,
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About rest areas (SA/PA)

Restaurant [if] Ares Conci Rest areas are formed at regular intervals for your safety and comfortable driving

[ Toiet F;ZZ szcrlterge on our Expressway. They are separated to 2 types: “Service Area (Bigger)”, which

B Shopping Area is located about every 50km, and “Parking Area (Smaller)”, which is located

E?srsi;ﬁt?;:;?g about every 15km. 181 places™ on 2,139 km Expressway*? of Central Nippon
Expressway Company (NEXCO-Central) are waiting for you.

Each area has Parking Area, Toilet, Restaurants, Shopping Area, Information

Space, Free Rest Space, and Gas Station or more. In addition, Wi-Fi spot or

ﬂLarge Size ,,
Cars . . . )
) Gas station charging facility for electric vehicles etc. are placed as needed.

Small Size
Cars

T wo-wheel
Vehicles

Pso

I3 Parking Area

Please park in the parking space Q
according to your car type.

,é’ *1 The information is current as of 1st April 2018. Depends on the in and outbound ways (The facility available from
both of the in and outbound ways are counted as 1).
*2 The information is current as of 27th Februrary, 2020.

Have a break
comfortably

~ Ask from Michimaru-kun ~

Hello!

I’'m Michimaru!
| promote NEXCO-Central! | also express
“Safe and Secure,” “Comfort” and “Joy” of
the expressway! Especially, my favorite food
is soft ice cream in the SA. It's very tasty >
Thank you for your support!

In Food Court, retumn trays
and empty bowds to retumm counter.
Please clean up your table for next person.

Get in a line when it's overcrowded.

For the earth in the future,
separate and recycle trash.

Some of people don't like smoking.
Enjoy smoking at smoking area.

Take a souvenir picture
at the traffic free space.

Central Nippon Exis Company
http://www.c-exis.co.jp

NEXCO
CENTRAL

"

How to use the toilet

Western style

Flush toilet paper
down the toilet
after use because
’ of the water flush
lavatory.

Be careful of the
direction to use.
Please sit down
the western style
toilet seat to use.

Press the button
to flush with
toilet paper.

C )
\ g‘.

Washlet

ik sLY  EF
stor MM gppay  goer HH

Japanese style

C
The toilets in expressways
are high-tech and comfortable space.

Try our clean and comfortable system!

Press the button, then fall out a
nozzle and wash your buttocks.
*Please sit down and use.

y.¥

Bidet for e

women .
0%0 0%
L]

Holding the paper under the lever,
then press the lever and come out
cleaning liquid. Clean the seat.
*Sit down as it is.

Place your hand here.

43 s 0

A toilet =
flushing sound simulator
Press the button or place your hand,
then you can hear the flushing
sound. Use it when you get worried

about the sound of toilet use.
*No flushing. Only sound.

Stop washing




Japan on the Expressway

There are many facilities where you can enjoy
Japanese culture on the expressway. You can enjoy
hot springs and common Japanese food, such as
"soba" and "udon," at restaurants. The shops have
various goods, such as traditional Japanese craftwork
or accessories etc. Please enjoy a small piece of Japan
when you stop by.

Mt. Fuji from the Expressway

E1 Tomei Expwy, Ashigara SA (Bound for Nagoya)  Fujikawa SA (Bound for Nagoya)

Japanese flavours at Expressway Restaurants

Spa
on the expressway

E20 Chuo Expwy

Suwako SA

Highway hot spring Suwako
It is a real hot spring from which
you can see Lake Suwa through
the window. It draws hot water
from Kami-Suwa Hot Spring.

Tokumitsu PA

E8 Hokuriku Expwy

You can park your car in the
parking lot and go to the
Mattou Seaside Hot spring.
Enjoy an open air hot spring.

The folk craft "Matsumoto Temari" is made of
various color threads on white cotton thread. It |
is a girl's toy with a history of about 200 years.
Azusagawa SA (Bound for Nagano), E19
Nagano Expwy

Kanazawa became a production area of gold
leaf through technology born from humidity,
temparature, water quality, and the craftsman's
patient temperament. Amagozen SA (Bound for
Maibara), E8 Hokuriku Expwy

13

Representatives of Japanese cuisine "Soba" "Sushi"
"Tempura." Buckwheat flour is made from the seeds of small
white flowers. Soba is made by mixing buckwheat flour,
flour, and water. They are traditional Japanese noodles. Soba
has been eaten since before the Nara era(710-794), but has
only been consumed in the form of noodles since the 16th
century or the beginning of the 17th century. There are many
kinds of sushi. Hand-pressed sushi uses vinegared rice which
gently grasps the "tane", usually seafood, but on the
expressway, Chirashi-sushi, which is vinegared rice in a vessel
with the "tane" on top (also called Edomae-chirashi, or
Kaisendon), is often provided. Tempura is a dish cooked with
eggs and "koromo" made from flour. On the expressway,
many restaurants offer a soba and sushi set.

Shopping and fun
on the expressway

A tuna cutting show that you can
enjoy light includes deft knife
handling and an explanation of tuna.
It's held on Saturdays, Sundays and
public holidays. NEOPASA
Surugawan-Numazu SA (Bound for
Tokyo « Bound for Nagoya), ETA
Shin- Tomei Expwy

Hamamatsu SA

Oyabegawa SA

Suwa SA

Suizu PA

Nanjo SA
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